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Logan Telephone has used fiber optic cable since
the early 1990’s, and we are now investing heavily
in fiber-to-the-home facilities throughout our
area. In fact, 99% of our network is located
underground to make our services as reliable as
possible.
We understand that telecommunication services
have become vital to commerce, healthcare,
education, communications, entertainment, and
public safety. Most businesses cannot operate
without high-speed Internet. Customers
often need high-speed Internet for their work,
telehealth services, and so their children can
complete their school work. Plus, most of our
customers now use high-speed Internet for
television streaming, gaming, social media, and
communications. Our fiber also feeds many
wireless towers that affect thousands of

wireless subscribers, and our network would replaced with a new section of cable. This
be critical in the case of a 911 emergency. Our requires the placement of two new underground
network becomes more essential each day.
cases and the fusion splicing of each glass
fiber back together. With fiber-to-the-home
construction, we have fiber cables that now
Recently, we have experienced many
have hundreds of fibers that must be spliced
excavators and operators digging in our
back together. The cost of these cuts begins in
service area without making the legally
the thousands of dollars and can go much higher
required notifications. In far too many of
depending on the size of the fiber and the ground
these cases, our fiber has been damaged,
conditions near the damage. This expense on
and customers have experienced service
Cooperative members is typically unnecessary
outages. Due to the extensive use of our
and avoidable. In cases where excavators
network for so many purposes, including
have illegally performed work without proper
911 services, these costly outages are not
notifications, we are left with little choice,
just an inconvenience, but potentially
but to bill the excavator for this unnecessary
could be life threatening. Most of the
damage and expense. The Cooperative will
outages can be avoided if excavators,
always locate our cables when notified. Often,
operators, or anyone digging will simply
we will even move our cables without charge if
make the legally required notifications.
the landowner needs the area where our cables
are located for their own purposes. We will
Logan Telephone is a member of the Kentucky locate on short notice in an emergency or urgent
811 notification center, and excavators should situation whenever possible. Unfortunately, we
call 811 or visit www.kentucky811.org to make cannot locate or move our cables to avoid service
the proper work notifications as outages and expense if we are not notified of the
required by law. Under Kentucky work to be done.
Law, each excavator shall
notify Logan Telephone of the We thank so many of the excavators and
excavator’s intended work and operators that abide by the legal requirements
work schedule at least two working and make the proper notifications each
days in advance.
day. Unfortunately, there are a few careless
excavators that either do not understand the law
Repairing fiber cables is expensive and much or ignore the law that cause most of the expense
more difficult than repairing copper cables. and outages. We encourage anyone that plans
Fiber is made up of glass strands to dig to make the proper notifications through
and repair normally requires 811 to avoid damaging our cables as well as gas,
a section to be dug out and electric, and water lines in the area.
w w w . l o g a n t e l e . c o m

Hello Members! I’m sure you are tired of all
the rainy days, just like we are here at your
Cooperative. It really makes it hard to get things
done when Mother Nature keeps the spigot on.
Our two fiber construction projects that began
in 2018 were unable to be completed in the
calendar year as we had hoped. We shut the
contractors down in January because of all
the wet weather, and we are waiting until it
is drier before resuming. Once the weather
improves, the contractors will be back in the
Dunmor area, around the lake, and they will
also be finishing up in the Friendship Road area
of Auburn where they have already completed
some of the boring under roads and driveways.
The construction work in parts of Logansport
and Rochester has been completed, but this

project experienced even further delays.
The government shutdown led to a delay in
receiving the batteries needed, but we now
have begun moving customers in those areas to
the new fiber network. The response that we
are receiving from members once they are on
fiber is outstanding, and the service is working
extremely well.
We are also waiting for the weather to clear in
order to start our 2019 construction project.
Once everything finally gets started, we’ll have
three different general contractors working at
the same time. We’ve never seen that level of
activity at the Cooperative. We are moving as
rapidly as possible to get more and more fiber
into our network to better meet the needs
of members. We know that many of you are
anxious to experience the faster speeds and
higher capacity that comes with fiber, and we
are doing our best to build as much as possible,
as quickly as possible. We received word in

early February that the USDA’s Rural Utility
Service has approved our loan application in
the amount of just over $34 million. This
loan should allow us to keep making fiber
investments for the next several years to reach
as many members as possible.
In the springtime, we see an uptick in the
amount of digging that takes place in our
service area. Please remember to call 811 at
least two work days before digging, so that
the utilities can be located. Our fiber cable
is expensive to repair, and you can disrupt
emergency and other services in your area if
a fiber is cut. We, and your neighbors, will
appreciate you letting us locate our cables, so
services are not disrupted.
Thanks again for being a member of the
Cooperative.
God Bless,
Greg Hale

Time to Update LTC’s Telephone Directory
In today’s economy, it is extremely important for your business to be seen by potential customers by placing advertising in our highlyused print directory. Trends indicate that more and more consumers are searching for businesses online or with mobile devices. Our
local search site, www.localsolution.com, allows you to promote your business by adding your print ad, coupon, photos, a video, and
much more to your online business listing. A localsolution app is available for iPhone®, iPad®, and
AndroidTM allowing easy access for customers to find you when it matters most. Make sure your
business can be found in both the print telephone directory and on localsolution.com. For more
information or to advertise, please contact Pinnacle Marketing Group at 800-343-8086 or visit
pinnaclemgp.com to learn more.

NOTE: If you are an individual needing to make a change to your white page listing, please call
Logan Telephone at 270-542-4121 or 270-934-4121.
Internet technical support is available 24/7/365.
Please call 270-542-7709 or 270-934-2202 or email help@blue.net.

Telephone Cooperative
Amazing Opportunity for High School
Students Aged 16-17 Years Old During
the FRS Youth Tour
Logan Telephone Cooperative will sponsor one
student to attend this year’s FRS Youth Tour, which
will be held June 1-5, 2019. The FRS Youth Tour
provides high school students from across rural
America a chance to visit our nation’s capital and
learn about rural telecommunications—and to
tell their community’s story. Since 1995, the tour
has hosted thousands of students and provides a
forum for teens to meet and interact with their
peers from other rural communities as well as key
legislative, regulatory, and government figures.

Guidelines include:
1) Must be a high school student between
the ages of 16 and 17 at the time of the
tour.
2) Parents/guardians must have a membership in
good standing with the Cooperative.
3) Children of Logan Telephone employees and
directors are not eligible.
4) Selected applicant will be required to meet
with LTC’s General Manager before the tour to
learn more about the industry as well as report
back after the tour.
Youth Tour application packets are available
from your high school guidance counselor, at
the LTC business office, or the materials can be
downloaded from www.logantele.com/news.
The required materials are due by 4 p.m. on
Friday, March 15.

Scholarship
Applications Still
Available
This is the 22nd year that Logan Telephone
will offer educational scholarships to graduating seniors in our service area. We are awarding three $2,000 scholarships for 2019. To be
eligible, the student’s parents or guardians must
have a membership with the Cooperative that is
in good standing. The scholarships are limited
to the students whose parents or guardians paid
a membership fee to the Cooperative. The student should already be accepted to a school of
their choice.
Students may pick up a scholarship packet from
their guidance counselor, at Logan Telephone’s
office at 10725 Bowling Green Road in Auburn,
or the documents can be downloaded from our
website at www.logantele.com/news/scholarships.
Winners will be chosen based on the following
criteria: 1) financial considerations; 2) grade
point average; 3) school involvement and leadership; 4) other grants or scholarships already
obtained; 5) a written essay.
Scholarship applications and other required materials are due by 4 p.m. on Thursday, April
18. Students may return the items to the Logan
Telephone office or to their guidance counselor.
Winners will be featured in our Annual Report
and honored at the Annual Meeting. If there
are any questions regarding the scholarship
program, students may call 270-542-4121 or
270-934-4121, ask their guidance counselor, or
email us at cservice@logantele.com.

“LIKE” us on Facebook to be included in future contests,
drawings, and to get information regarding community and company events.
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Take Faster Internet Service for a

TEST DRIVE!

Upgrade your Internet to the next available speed for 30 days
at no additional cost and without signing a new contract.
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Call Logan Telephone at 270-542-4121 or 270-934-4121
to shift your internet into high gear!
You will remain on the higher speed package after 30 days unless you notify us otherwise.
RESTRICTIONS: Offer can only be applied once within a calendar year. FiberNet 1000 is excluded from this offer. Account must be in good standing. Price will go to higher
package after 30 days if not notified otherwise. FiberNet is only available in select areas at this time. Some SpeedNet packages may not be available in certain areas. Other
restrictions may apply.
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Eddie Schweers

Comments, questions, or suggestions
for articles should be directed to:
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P. O. Box 97
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Office Hours
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Call Before You Dig
Call 811

