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PRESENTING

We hope you love our new look as much as we do.

We’re thrilled to unveil our refreshed brand identity as Logan Telephone 
Cooperative is becoming LTC Connect. The updates show the evolution 
of the cooperative since its founding in 1954 as we are no longer just a 
telephone provider. While this rebranding with a new name, logo, slogan, 
and website is significant, our core beliefs haven’t changed. 



The Process
Over the past several months, we worked diligently to create a new image that would 
accurately depict who we are at our core. This was no easy task. With the help of a 
design firm, we meticulously tweaked our image to a look that we felt best represented 
our company.  We are now in the stage of getting the logo trademarked to ensure the 
longevity and protection of our new brand. 

Why the Change?
As technology has evolved, our business and products have evolved to meet our 
customers’ growing demands. We are no longer just a telephone provider. In fact, 
since we began providing Internet service without a phone line in July 2019, we now 
have more members with Internet service than phone service. While outstanding 
telephone service is still a high priority for us, having telephone as the only service 
in our name does not accurately reflect who we are as a company today. We intend 
to continue to make substantial fiber investments and stay focused on constantly 
evolving technology that will keep our members CONNECTED into the future.

Staying True to Who We Are
The cooperative is a huge part of our history and existing culture, which is why we 
wanted to keep LTC as part of our new identity. Our members are as important 
to us as they ever have been, and that will not change. Being a cooperative is the 
foundation of who we are as a company. With this, we believe in remaining true to 
our mission - to serve our members, customers, and community by offering solutions 
that consistently provide outstanding value and improved quality of life. It’s through 
these beliefs that we are MAKING CONNECTIONS THAT MEAN THE MOST for our 
members. We believe the past few months have been a true testament of that during 
the unprecedented time of the COVID-19 pandemic. As many worked and learned 
from home, stayed connected with family and friends, and streamed for entertainment 
and relaxation, we were there every step of the way.

Website
We encourage you to explore our new website at LTCCONNECT.COM. Its new layout 
features scalability for any device you use, convenient features for customers, and 
a sign-up form for those wanting to add new services. In addition, you will find a 
service area map that has zooming capabilities and a bandwidth calculator tool to 
help you find out how much Internet speed you need.
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Hello Members! Thank you for taking 
some time to read about what is going on 
at your Cooperative. This year has been 
one of the most interesting in the life of 
Logan Telephone Cooperative. The recent 
months with the COVID-19 pandemic 
have reaffirmed what many of you have 
known for a long time. The services that 
we provide are critical to the well-being 
of our members and our community. 
What a blessing for all of us that a group 
of pioneers acted in the early 1950’s to 
make sure their families, friends, farms, 
churches, and businesses would have 
excellent telecommunication services. 
They could have never imagined how 
the telephone company they helped start 
would grow into a connection company 
that helps save lives by allowing members 
to work from home, learn at home, and 
receive health care at home. Our network 
has gone beyond simple communications 
to becoming a platform for business 
meetings, family reunions, worship 
services, doctor visits, and many forms of 
entertainment like video streaming and 
gaming that help make our time spent at 
home more enjoyable.

When the COVID-19 pandemic began, 
we were unsure how we would continue 
to keep our members connected. We 
needed to close our lobby to keep staff 
and our members protected, and we had 
to create new processes to try and protect 
our technicians when entering customer 
locations. I want to thank each of you, 
especially our new members, for your 
patience during this time. Many of you 
had to complete membership applications 
through our drive-thru. Not ideal! I believe 
we had more new members apply for 
service in the months of March, April, and 
May than at any other time in the history 
of the company. We grew membership 
by 2.6% from 5,156 members to 5,290 

members in just three months. We never 
stopped installing services as we knew 
how important our broadband would be 
for members to work and learn at home. 
We also added free public Wi-Fi hotspots 
to try and help those in our communities 
without broadband service. With so many 
applying for service at the same time, it did 
extend the amount of time it took to get 
service installed in your location beyond 
our normal goals. We appreciate all of you 
that had to wait longer than customary to 
get your broadband installed. Thank you 
for your patience!

We are sad to report that we will also have 
to postpone our 2020 Annual Meeting that 
would have normally occurred on Friday, 
August 7. The group of members that 
normally attends this event is too large for 
the meeting to be safe as the COVID-19 
threat remains. We will continue to watch 
the pandemic closely, and we hope to be 
able to meet again with our members at 
some point in the future. We did follow 
the nominating process in the bylaws and 
held the nominating committee meeting 
in June. No member presented an election 
petition this year and the committee 
nominated Alan Smith and Coren Estes 
to continue to serve in the Lewisburg 1 
and Auburn 1 director positions. These 
nominations will be formally voted on by 
the membership the next time we can 
gather together as a group. We may plan 
on doing a special member celebration 
in the months ahead. We’ll get the word 
out if we do. One effective way to get our 
notifications is to like our Facebook page, 
but we’ll use other methods to try and let 
everyone know our plans when the time 
is right. 

If the COVID-19 pandemic did not produce 
enough activity, we had already planned 
for 2020 to be one of our busiest years 
ever with other planned projects. Our 
fiber construction project remains our top 
priority and requires the most resources 
each year. We plan to continue fiber 
construction for the foreseeable future. 
We have invested over $37.5 million in 
fiber-to-the-home construction and 
approximately two-thirds of members now 
have access to gigabit broadband service. 
Fiber construction is expensive and takes 
some time. We understand we still have 
much work to do to reach the remaining 
one-third of members, and we are doing 
our best to reach as many members as 
possible, as quickly as possible.

The second largest project of the year is 
the rebranding of our company. In July 
2019 we found a way to begin providing 
broadband service to members without 
the requirement of having a phone 
line. This was very popular with our 
membership, and we immediately saw 

large decreases in the number of phone 
lines we provide. By December 2019 
almost 25% of members were broadband-
only customers. We now have more 
broadband customers than telephone 
customers. The name Logan Telephone 
is no longer an accurate representation 
of our Cooperative. We are becoming a 
fiber broadband company more each 
day. We had much discussion on our new 
name before making a final decision. 
We are sensitive to the importance of 
our history. We also know that we need 
to present the Cooperative to new, 
potential members in a way that helps 
them understand that we are a leader in 
technology and broadband. A great deal of 
work and discussion went into choosing 
our new brand and developing the new 
logo that you see featured in this Annual 
Report and on our new website at www.
ltcconnect.com. We are excited about 
raising the profile of the Cooperative in 
the community and making our website 
more attractive and easier to use. I also 
want to make sure you know that we are 
still, legally and at heart, Logan Telephone 
Cooperative. An innovative marketing 
name does not change our corporate 
structure or the fact that we remain a 
member-owned Cooperative as we always 
have been. We chose LTC Connect with 
LTC to represent that we are still Logan 
Telephone Cooperative and for Connect to 
represent all the ways we want to connect 
with members and our community. These 
connections include broadband and 
telephone, but also personal connections 
with our members and meaningful 
connections with our community partners 
and the causes we all support together. 
I hope you agree that LTC Connect is a 
great name to represent what we do on 
your behalf at our Cooperative. If, out of 
habit, you still call us Logan Telephone, 
Logan Tele, or the phone company, don’t 
worry, we’ll still answer and try to exceed 
your expectations every time here at LTC 
Connect. 

As you continue to view this Annual 
Report, you’ll notice that 2019 was another 
outstanding year for progress at LTC 
Connect. Our investment in Bluegrass 
Cellular continues to perform well and 
resulted in over $5 million in income. 
This investment helped raise our total 
net income to $6,140,302 for 2019. Last 
year the board approved capital credit 
retirements exceeding $670,000, and 
we have now returned a total of $13.75 
million to members. The future remains 
bright for LTC Connect and our members. 
We appreciate your loyalty to your 
Cooperative, LTC Connect, and we look 
forward to serving your needs in the years 
ahead.



Annual Meeting & Election

With our members’ best interests and health in mind, LTC Connect has decided to postpone its 
67th Annual Meeting originally set for August 7, 2020. Notices will be mailed to members once a 
new date has been set, but please follow us on Facebook for the latest information.
 
When the Annual Meeting takes place, you will elect members to represent you on the LTC 
Connect Board of Directors. The following candidates have been nominated:

COREN ESTES
Auburn 1

ALAN SMITH
Lewisburg 1

POSTPONED
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Board of Directors

JOHN LEE BARNES
1455 Prices Mill Road • Adairville, KY 42202

JEFF CAMPBELL
4945 Schley Road • Adairville, KY 42202

COREN ESTES
211 Turner Road • Auburn, KY 42206

DONALD HOLLOWAY
1583 Dunmor Deer Lick Rd • Lewisburg, KY 42256

JERRY HUGHES
4898 Friendship Road • Auburn, KY 42206

EDDIE SCHWEERS
1264 Quality Road • Lewisburg, KY 42256

ALAN SMITH
635 Parker Road • Lewisburg, KY 42256

DON SULLIVAN
10311 Provo Road • Rochester, KY 42273

The directors are elected to serve the needs of the cooperative and to recognize and report
the needs and concerns of the members in their represented exchanges. Directors help to
guide and facilitate important decisions that impact LTC Connect and its subsidiary. Each 
director demonstrates a sincere sense of dedication to his duties. Generous amounts of time 
and study are required of the board to ensure that the members have access to affordable, 
high-quality telecommunication services.

2020 ANNUAL REPORT
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Briley is the daughter of Jeff and 
Kay Robinson. She plans to attend 
Western Kentucky University in the 
fall to study pre-optometry.

Aminah is the daughter of Maurice 
and Cheryl Darden. She plans to 
attend the University of Kentucky this 
fall to earn a degree in marketing.

Amber is the daughter of Nathan and 
Diana Jenkins. She plans to attend 
Madisonville Community College in 
the fall to pursue an associate of arts 
degree.

The LTC Connect Educational Scholarships are awarded based on the applicant’s written essay, 
financial considerations, grade point average, and involvement in extracurricular activities.
To qualify for a scholarship, the applicant’s parent(s) or guardian must have a good 
standing membership in the cooperative.

This is the 23rd year that LTC Connect has awarded scholarships. Since 1998, 
LTC has awarded $96,000 to local students to help further their education.

LTC Connect has awarded educational scholarships to three local students who
plan to further their education after high school.

The 2020 scholarship winners are:

Scholarship Winners
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new option for notifying member utility 
operators about their single address 
projects, including planting a tree, 
installing a mailbox, and building a deck 
or patio.

Contractors and members who plan to 
use 811Now should be prepared to answer 
questions about the exact location of 
the project, including address, county, 
township, closest intersecting street, and 
exact location on property where digging 
will occur, along with the name and contact 
information for the company or person(s) 
who will be digging on the property.

After an 811Now online request is received, 
member utility operators are notified and 
will send professional locators to mark 
the approximate locations of their lines 
within two full working days. Only after 
member utility operators have marked the 
approximate location of buried utilities or 
declared the dig site clear of buried lines, 
may you begin digging carefully around 
the marks.

For additional information and to make 
a single address request, please visit: 
811Now.com.

Kentucky residents can now “Click Before 
They Dig” by visiting 811Now.com, a new 
online service that allows professional 
excavators and homeowners, who plan 
to dig at a single address, to request 
that member utility companies mark the 
approximate location of underground lines 
via a simple online form.

811Now users can avoid hold times, 
putting Kentucky 811’s services at diggers’ 
fingertips at any time of day or night. The 
811Now form asks the same questions 
asked by Kentucky 811 telephone agents, 
giving professionals and homeowners a 

Kentucky 811 Launches
for Single Address Locate   Requests 



NO LONGER REQUIRED
WITH INTERNET SERVICE

SIGN UP FOR INTERNET
SPEEDS UP TO A GIG!

PHONE LINE
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LTCCONNECT.COM
270-542-4121 or 270-934-4121



CONSOLIDATED BALANCE SHEET
YEAR ENDING DECEMBER 31

ASSETS 2019 2018
Cash and Cash Equivalents $5,365,915 $5,777,004
Investments 230,821 275,052  
Accounts Receivable (Net) 673,684 954,543
Materials and Supplies 553,056  446,144 
 Prepaid Income Taxes -  147,812
Other Current Assets 172,803  173,510 

 Total Current Assets $6,996,279  $7,774,065 
 Investments in Affiliates $46,194,607 $43,089,444 
Other Noncurrent Investments 3,855,565 3,601,287 

 Total Noncurrent Assets $50,050,172  $46,690,731 
 Telecommunications Plant in Service $69,316,530 $67,709,647
Telecommunications Plant under Construction 3,616,312 3,493,410
Less Accumulated Depreciation 34,173,853 35,462,535 

Net Property, Plant, and Equipment $38,758,989 $35,740,522 
Total Assets $95,805,440  $90,205,318 

LIABILITIES AND EQUITY 
Accounts Payable $832,391 $1,082,084
Advanced Billing and Customer Deposits 183,617 163,863
Accrued Income Taxes 197,079  -
Other Current Liabilities 405,834 369,755 

Total Current Liabilities $1,618,921 $1,615,702
Deferred Income Taxes $2,028,065  $1,807,391
Postretirement Benefit Obligation 868,648 988,626

 Total Noncurrent Liabilities $2,896,713 $2,796,017
Memberships Issued 5,130 5,009
Patronage Capital Credits 25,020,162  23,056,775
Retained Earnings 66,264,514  62,731,815  

Total Members’ Equity $91,289,806 $85,793,599  
Total Liabilities and Members’ Equity $95,805,440  $90,205,318

2020 ANNUAL REPORT
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CONSOLIDATED STATEMENT OF INCOME
YEAR ENDING DECEMBER 31

OPERATING REVENUES 2019 2018
Wireline $9,220,534  $8,836,591
Internet 2,532,914 2,475,501
Miscellaneous 376,189  459,145 

 Total Operating Revenues $12,129,637  $11,771,237

 OPERATING EXPENSES  
Plant Operations and Depreciation $5,573,482  $5,549,364
Customer and Corporate Operations 1,810,488  1,766,730 
Operating Taxes 486,520  444,044
Nonregulated 2,307,370 2,154,736

 Total Operating Expenses $10,177,860 $9,914,874
 Net Operating Margins $1,951,777  $1,856,363

NONOPERATING INCOME (EXPENSE)  
Income from Affiliates $5,113,314 $4,403,769 
Interest Income 170,209 102,523 
Other Non-Operating Income (Expenses) 126,566 (9,865)

 Net Margins Before Income Taxes $7,361,866 $6,352,790 
 Income Tax Expense 1,221,564 1,000,308

 Net Margins $6,140,302 $5,352,482
 Other Comprehensive Income (Loss) 60,190 (485,620) 

 Total Comprehensive Income $6,200,492 $4,866,862
  

Financial Report
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