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Life is fast, and it can be hectic, but it doesn’t 
all have to be complicated. Paying your LTC 
bill shouldn’t be a complex task, and with our 
SmartHub web and mobile app, it won’t be.

You may have heard about SmartHub, our 
innovative tool for account management, 
but what can it do for you? 
SmartHub can help you take 
control of your LTC account 
like never before, giving you 
more time to focus on other 
responsibilities.

SmartHub has several 
features that make 
m a n a g i n g y o u r 
account as easy as 
possible. 

Whether through 
the web, or your 
smartphone or 
tablet (Android 
or iOS), you’ll be 
able to pay your 
bill, contact 
c u s t o m e r 
service, and get 
the latest news.

As soon as you log in, 
you’ll be able to view your 
billing history and make a 
payment with just a couple 
of clicks…or taps, if you’re 
using the app.

Making payments through SmartHub is fast and 
easy. The first time you make a payment either 
through the web or through your mobile device, 
you’ll be able to securely store your payment
information for future transactions. The next 
time you need to pay your bill, it will only take a 
couple of clicks.

 You’ll also be able 
to see important 
LTC notices with 
SmartHub. You’ll 
be able to select 
how you want to 
be notified about 
your bill, including 

email and text 
messaging. 

Reporting a service issue is also quick and easy 
from the SmartHub mobile app. There’s no need 
to call the office, just let us know about the 
issue with a few taps. You can also contact 
LTC for customer service requests or with any 
questions you may have.    
SmartHub’s contact    
feature makes     
it quick and easy.

Access SmartHub     
by visiting
logantele.smarthub.coop   
or by downloading the app on your mobile 
device through the Apple App Store (iOS devices) 
or Google Play Marketplace (Android devices).  
Just call us at 270-542-4121 or 270-934-4121 to 
set up a username and password for SmartHub.

Plenty of things in life are complicated. Manage 
your LTC account simply, quickly, and easily with 
SmartHub.

Smart Management. Smart Life. SmartHub.

Smart Management. Smart Life.

SMARTHUB



Hello Members! I’m writing this article on March 
26, 2020. It takes some time to get our newsletter 
proofed, printed, and mailed.  When you are reading 
this, there will be some time that has passed since 
this article was written. The reason I mention this 
is because we are currently in the middle of a 
pandemic, and things are changing more rapidly 
than normal. The best way to get the timeliest 
information on your Cooperative is to follow us on 
Facebook, or check the News and Events section of 
our webpage at www.logantele.com/news.

Like all of you, the Covid-19 virus has greatly 
impacted our daily lives at the Cooperative. Our 
phone and broadband services are considered 
Essential Critical Infrastructure. This means that 
the federal government recognizes what most 
of you already know. The services we provide to 
members are critically important. We operate a 
little differently than other businesses to make sure 
our network remains operating all the time.  During 
this crisis, our services have become even more 
critical as members need to work from home and 
students need to learn from home. My daughter is a 
freshman at Western Kentucky University, and I have 

seen first-hand how this is affecting our students. 
We have implemented work-at-home assignments 
for much of our staff, which helps us understand 
the challenges you may be facing as well. What 
is obvious is that our members need more and 
more broadband capacity. We have reached about 
two-thirds of our members with fiber over the 
last seven years, and we are committed to keep 
investing and pushing fiber farther into the more 
rural parts of our network. It’s an expensive process 
and construction is challenging. If you are among 
those that we have not been able to reach yet, we 
appreciate your patience as we continue our work.

We are also examining ways to help our members 
through this time.  For the time being, we will not 
be disconnecting services, and we will be waiving 
any late fees for those affected by the virus. There 
are other fees we will be waiving, like connect fees 
to turn a phone back on and self-install fees for 
our Wi-Fi Plus services. We are examining many 
other ways to be helpful that we will announce 
on Facebook and on our website when plans are 
completed.

To protect our employees and the public, we 
closed our headquarters to walk-in traffic 
on March 18. Since that time, we have been 
taking orders electronically and using our drive-
thru to collect any payments or signatures on 

service applications. Our technicians have been 
working new service orders daily. We have seen 
an uptick in demand for our services as at-home 
workers, students, and new video streamers need 
broadband in their homes.  We have developed a 
formal Covid-19 business continuity plan. Many 
of our headquarters’ staff began some work-at-
home assignments on March 26. As risks remain 
at the current levels, we will continue to work new 
orders. If local conditions worsen, we will have 
to move to emergency-only operations and halt 
new orders and installations, so our technicians 
are less likely to be impacted by the virus. This 
will be a difficult move to make, as we know how 
important installing these services are for the new 
member. This may have already been implemented 
by the time you are reading this. We face tough 
decisions to find the right balance between serving 
members and keeping a healthy workforce to keep 
services working for members.  We appreciate 
your loyalty and understanding as we all navigate 
through unchartered waters.  I pray for you, our 
cooperative family, and our community.  I believe 
we will all get past this together as we always 
have. Stay safe and please let us know what we can 
do to be helpful.  May God bless and protect us all!  

Greg Hale
General Manager

Internet technical support is available 24/7/365.  
Please call 270-542-7709 or 270-934-2202 or email help@blue.net. 

Welcome Our Newest Team Member 

Customer Service Consultant
Began February 26, 2020
Katelyn comes to us from the United States Department of Agriculture (USDA). She graduated from 
the University of Kentucky with a degree in agriculture.  Katelyn was born and raised here in Logan 
County on a dairy farm.  She has been married to her husband, Stephen, for a little over 10 months.  
Katelyn, Stephen, their son Keaton, and two dogs, Coco and Dudley, live on a small farm in Auburn.  
They love to bow hunt and fish, be on the lake in the summertime, and pretty much anything that 
involves being outdoors.  They also love to work with cattle, and they raise a couple groups of feeder 
steers throughout the year.  Katelyn is excited about her future here at Logan Telephone. 

Katelyn Allen



Telephone Cooperative

“LIKE” us on Facebook to be included in future contests,
drawings, and to get information regarding community and company events.

Choosing the Right Streaming Options

There are many devices you can use to stream 
video: Amazon Fire Stick, Roku, Chromecast, 
Apple TV, Smart TVs, PlayStation 4, and Xbox One. 
However, not every streaming device supports 
every streaming service. Once you choose which 
streaming service is best for you, you will be able 
to match the device that supports your service. For 
example, Chromecast supports HBO Now & HBO 
Go, Google Play Movies & TV, YouTube & YouTube 
TV, and PlayStation Vue. 

If you’re not sure which streaming service would 
best suit your needs, visit www.suppose.tv. Type 
your favorite channels and watch as it matches the 
streaming services with recommended packages 
for your channel selection. It will also show you the 
price of each suggested package. 

What if you have a smart TV? Do you still need a 
streaming device to access streaming services? It 
depends—not all smart TVs are created equal. If 
your smart TV has Hulu pre-installed and Hulu is 
your choice of streaming service, great! But if you 
want Hulu and your TV doesn’t have the Hulu app 
pre-installed, you’ll most likely need a compatible 
streaming device to work with your smart TV. 

Streaming is cheaper than traditional cable/
satellite service and gives you access to more 
personalized content. Streaming allows you to 
watch what you want when you want. Many 
services are also offering live and local content, so 
you won’t have to worry about missing sports or 
your local news. 

The most important part of choosing your 
streaming service and streaming device is listing 
your priorities. By prioritizing features, you can 
determine the best streaming options for your 
household, whether you find the cost, channel 
selection, device compatibility, or ease of use to be 
most important. 

If you’re thinking about switching to streaming or 
already have, make sure your Internet connection 
is fast enough to support the best streaming 
experience. Give us a call at 270-542-4121 or 
270-934-4121, so we can help determine which 
package will best fit your needs.

This is the 23rd year that Logan Telephone will offer 
educational scholarships to graduating seniors in 
our service area.  We are awarding three $2,000 
scholarships for 2020.  To be eligible, the student’s 
parents or guardians must have a membership 
with the Cooperative that is in good standing.  The 
scholarships are limited to the students whose 
parents or guardians paid a membership fee to 
the Cooperative. The student should already be 
accepted to a school of their choice. 

Students may request a scholarship packet from 
their guidance counselor, Logan Telephone, or the 
documents can be downloaded from our website  
at www.logantele.com/news/scholarships.

Winners will be chosen based on the following 
criteria: 1) financial considerations; 2) grade point 
average; 3) school involvement and leadership; 4) 
other grants or scholarships already obtained; 5) 
a written essay. 

Scholarship applications and other required 
materials are due by 4 p.m. on Friday, April 
17. Please mail applications to Logan Telephone 
Cooperative, ATTN: Scholarships, P.O. Box 97, 
Auburn, KY 42206.

Winners will be featured in our Annual Report 
and honored at the Annual Meeting. If there are 
any questions regarding the scholarship program, 
students may call 270-542-4121 or 270-934-
4121, ask their guidance counselor, or email us at 
cservice@logantele.com.

Scholarship 
Applications Still 

Available 

As streaming services continue to add more shows and content to their lineups, it's 
important to decide which streaming device and service will be best for you.
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Call Before You Dig 
Call 811

In-Touch

The savings from dropping your 
telephone may allow you to upgrade to 
a much faster speed and still save money. 
(*Lifeline customers excluded.)

Perfect for those who watch TV via a streaming 
service or may be thinking about cutting the cord
 on satellite/cable TV.

INTERNET ONLYINTERNET ONLY
Now AvailableNow Available

Telephone NOT Required 

Sign Up Today!
270.542.4121 or 270.934.4121

The savings from dropping your telephone may 
allow you to upgrade to a much faster speed and 
still save money. (*Lifeline customers excluded.)   Perfect for those 
who watch TV via a streaming service or may be
thinking about cutting the cord on satellite/cable TV.


