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How to Block the Annoying

Robocalls
You Keep Getting
Chances are you’re constantly getting bombarded by
robocalls. You know the type: You pick up the phone only
to hear some pre-recorded message — sometimes not
even in English — about how you owe someone money,
or you’ve won a free vacation to Barbados.

What to do when you get one
If you see a number you don’t recognize,
even if it’s from a local area code, let the message
go to voicemail. If it’s important — say a message from a
school nurse — you’ll get a voicemail.

These sorts of robocalls are smarter than ever, too.
Spammers are capable of “spoofing” the area code where
you live so that it appears to be a local call or even one
from a legitimate business you’ve used. And of course, you
answer: Maybe it’s a neighbor, the drug store, or a doctor
calling. Usually it isn’t.

If you pick up, you should end the call immediately after
you realize it’s a pre-recorded message. Don’t press one to
speak to a live operator. And don’t press any other number
to get off the list. If you respond by pressing any number,
it will probably just lead to more robocalls.

Anyone can pay to make millions
of robocalls. There are legitimate
businesses that follow the law,
which you can pay to have your
message sent out to people
around the globe. Advanced tools
let you pick the area code the call
originates from, so someone can
target a specific area and use
a local number.
Other people and groups
around the globe don’t
necessarily care about US laws,
so they’re able to call you from
pretty much anywhere —
and with similar tools to what
legitimate businesses offer. They
usually call for private info such
as social security numbers and
bank accounts, or cash, with the
hopes they’ll trick you into giving
it away.

How to avoid them
Your first line of defense is to sign up for the FTC’s Do Not
Call Registry at www.donotcall.gov or by calling 1-888382-1222. It’s illegal for telemarketers to call you if you’re
on it, though plenty still do.
Sign up for the FTC’s Scam Alerts at www.consumer.
ftc.gov/features/scam-alerts.
This will help you know about
current robocalls and scams
that have been reported to
the FTC.

Report Them

Logan Telephone is also now offering a free
service to help cut down on these calls to
your landline phone. If you are interested,
just give us a call at 270-542-4121 or
270-934-4121 or email us at cservice@
logantele.com to have this robocall blocking
service added to your line for free. This is a
“best efforts” service and will not block all
calls as some will obviously pass through
looking like a local number. However, the
FTC has developed an evolving list of obvious
fraudulent numbers that will be blocked.
Those calls will be directed to a recording
that your number is not accepting calls.
There is a slight chance that legitimate calls
could be blocked, though that is reportedly
very unlikely, and those numbers can be
whitelisted if so. It’s almost impossible
to completely avoid robocalls, but we are
hopeful that this service could alleviate
these annoying calls significantly.

If you follow the steps above, you should receive fewer robocalls. If you still get them, you
should file a complaint with the Federal Trade Commission at complaints.donotcall.gov. Doing
so can help the FTC detect patterns and potentially stop whoever’s sending those calls in the
first place.
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Hello Members! I hope you had a wonderful
Thanksgiving. Your Cooperative continues to stay busy.
Our two 2018 fiber construction projects are a bit
behind schedule and the rain, snow, and ice we already
saw in November is not helpful to our contractors. We
expect to get much of the new fiber turned over to us
in 2018, but it will likely be 2019 before we are able to
move most customers to the new fiber network. We
need some cooperative weather to get these projects
completed.
On November 15 we opened the bids for our 2019
construction project. We received bids from six
different contractors and were pleased with the pricing
we received for the project. Our 2018 work is occurring
in parts of Logansport, Rochester, and Dunmor with
one small project in the Auburn exchange. In 2019
our projects will take place in parts of the Auburn
and Lewisburg exchanges. I know so many of you are
interested in our fiber, and we will continue to invest
each year to try and reach more and more members.
We prioritize our builds based on where we can serve
the most members per dollar spent to be as fair as
possible to all. We wish construction could happen
more quickly, but it does take time and lots of capital to
complete. We thank you for your patience and support
as we build this fiber network.
I do still have some members that ask me about the
importance of the fiber network we are building.

Sometimes the press or the larger companies will try
to lead you to believe that wireless will be the best
answer everywhere. We don’t buy that for a minute.
If wireless is good enough, then why are the large
companies building so much fiber in urban areas? The
truth is that the large companies do not want to make
fiber investments in rural areas. They are continually
trying to convince you that wireless is good enough
because that is all they will be able to sell in rural areas.
They never tell the complete truth about their new
5G networks when talking about how fast they will
be in big cities. The 5G networks will require towers
to be located very close to the customer’s home and
each tower will need to be fed by fiber. The amount of
speed and capacity for wireless networks will also be
limited by the amount of spectrum the company can
use. Spectrum is simply the radio frequencies used to
provide a wireless service. The number of frequencies
is limited, and two companies cannot use the same
frequencies at the same time or they will interfere with
each other. On the other hand, the fiber network that
we are building will not have these limits, and we will
be able to provide whatever capacity our members
require for decades to come. We typically see the
amount of speed that members want double about
every 2 to 4 years. Imagine how much speed most
will want in their home or business in 2025? Today
we provide up to a Gigabit of Internet service because
that is more than enough for just about everyone, but
we could provide much higher speeds over the same
fiber just by changing the electronics in our offices and
at your home or business. I know sometimes talking
about gigabits can be confusing. Our Gigabit service is
18,000 times faster than those old dial-up modems we
used in the past. Today we could buy electronics that

will send data at rates up to 400 Gigabits per second
over fibers that are 50 miles long. WOW! That’s 400
times faster than our current Gigabit service and 7.2
million times faster than a dial-up modem. You see, we
are building a network that not only provides worldclass Internet today, but it will also provide services in
the future that have not even been imagined yet. Some
areas in our country will be stuck with wireless-only
served by large companies while our members will be
on the real superhighway!
We understand this so well because we are also in the
wireless business. Our Bluegrass Cellular partnership
is awesome, and there will always be a need for
great wireless service in our areas. We all love our
smartphones, and we love the convenience of being
connected wherever we go for communications and
entertainment that Bluegrass provides. We are pleased
that we can provide you with the best wireless service
in our area through Bluegrass Cellular and also meet
the needs of your homes and businesses with our fiber
network. The fiber network will become even more
important each year as members continue to use video
streaming services, more cloud computing applications,
more telehealth services, home automation, do more
gaming, and embrace future technologies like 8K
television and virtual reality. You can rest assured that
we spend each day trying to improve our network and
meet your needs with an eye on the future. Thank you
so much for being a member of the Cooperative and
helping us invest in the future of our communities!
I hope you have a very blessed Christmas season!

God Bless,
Greg Hale
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We will have door prizes, refreshments,
and free gifts while they last.
We look forward to seeing you then!

BUNDLE up this winter and save! Try one of our bundled packages with Local Phone Service,
Long Distance Minutes, High-Speed Internet, and UNLIMITED Calling Features and save a BUNDLE!

Telephone Cooperative
Welcome Our Newest Team Members
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Holidays!
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JASON WEBBER

LUKE MCKINNEY

Customer Service Consultant
Began May 1, 2018

Engineering Assistant
Began September 24, 2018

Jason came to Logan Telephone with over 13 years
of sales, telecommunications, and customer service
experience. He is originally from Clinton, Missouri,
but he currently resides in Bowling Green with his
beautiful wife, Jordyn Webber, who is a nurse at
Greenview Hospital.

While Luke is new to the telecom industry, he has
worked as a surveyor for many years. Luke graduated
from Butler County High School in 2001, and he
received his bachelor’s degree from Western Kentucky
University in 2005. He is married to Amber Creek
McKinney who is a guidance counselor at LCHS.
They live in Butler County with their two beautiful
daughters.

Cooperative Membership Really Pays Off
Being a member of Logan Telephone Cooperative is
really a wonderful thing! You not only can receive
high-speed Internet wherever you live, great
telephone service, and are actually able to talk with
a person when you call the office...but you also get
cash back! Most businesses don’t work that way. As a
member of a cooperative, you are also an owner...and
ownership includes benefits.
Each year that Logan Telephone has an allocable
margin, the margin is allocated to each member based
on the amount of business the member did with the
Cooperative. When the board determines that the
financial needs of the Cooperative have been met,
they may approve distributions of capital credits.
This year the Board at Logan Telephone approved a
distribution of $350,000. This marks the 25th straight
year that the Cooperative has been able to give a
distribution to its members. A total of just over $13
million has been paid back to members over the life
of the Cooperative.

This year’s capital credit checks were mailed midOctober. All members that had service from 19972017 should have received a distribution unless the
amount was lower than $2.50.
Always remember to notify us of any address change.
Your allocations remain with the Cooperative even if
you are no longer a member, and we will need to know
your location for any future distributions.

With all the hustle and bustle
of the holidays, everyone
needs a little high-tech help.
With Protect Plus, your new
technology will be protected
and supported 24/7/365!

Protect Plus
Cover four (4) devices (desktop and mobile)
Web security, ransomware protection, and

A cooperative is truly a unique business. When Logan
Telephone Cooperative makes a profit, you’ve just
made a profit. Everyone has a stake in the success
of a cooperative. We hope you take pride in being a
member of Logan Telephone Cooperative!

bloatware removal

If you have any questions, please give us a call at
270-542-4121 or 270-934-4121.

Only $9.95/mo.

Anti-theft for your phone or tablet
Keep your memories and files safe with
250GB of cloud backup
Convenient password manager

Call Logan Telephone today!
270.542.4121 or 270.934.4121

“LIKE” us on Facebook to be included in future contests,
drawings, and to get information regarding community and company events.

LOGAN TELEPHONE COOPERATIVE
10725 BOWLING GREEN ROAD
P.O. BOX 97
AUBURN, KY 42206-0097

High-SpeedFIRSTInternet
MONTH FREE!
Sign up by December 31 for
either SpeedNet or FiberNet,
whichever is available in
your area, and get the

FIRST MONTH

FREE!
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FAST. RELIABLE. UNLIMITED.
Call Logan Telephone today! 270.542.4121 or 270.934.4121
RESTRICTIONS: Must be a Logan Telephone Cooperative member to obtain high-speed Internet, meaning you must have phone service with LTC. To qualify for discounts, member
cannot have had high-speed Internet service with LTC within the past three months. One-year contract required for discount. Cannot change speed package during promotional
period. Packages allow up to the online listed downstream and upstream speeds. FiberNet is only available in select areas at this time. Some SpeedNet packages may not be
available in certain areas. Other taxes and fees will apply. Other restrictions may apply. Offer expires: December 31, 2018.

Treasurer, Cellular Division
Eddie Schweers

Comments, questions, or suggestions
for articles should be directed to:
Kristen Brawner Herndon
Logan Telephone Cooperative, Inc.
P. O. Box 97
Auburn, KY 42206-0097
Phone: 270-542-4121
E-mail: kherndon@loganphone.com
Office Hours
7:30 a.m. to 4 p.m. Monday thru Friday
Call Before You Dig
Call 811

