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Serving our members,
customers, and community by
offering solutions that consistently
provide outstanding value and
improved quality of life.
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Manager’s Message

GREG HALE

GENERAL MANAGER

Hello Members! It’s
my privilege to give
you an update on all
that is happening at
your Cooperative.
The last 12 months
have been a time of
continued progress
and great challenges.
I’m proud to report
that we continue to
meet each challenge
head-on and have
seen remarkable
success in the past
year.

Our number one focus is always you, the member. We
hear loud and clear from our members and community
the importance of high-speed broadband. One of
our primary goals is to reach as many members as
possible with fiber connections. Our current project
in portions of our Dunmor exchange is taking a little
longer than expected due to the wet weather earlier
in the year. Since the weather has become dryer, we
are seeing much more significant work completed and
look forward to moving some customers to the new
fiber very soon. We are also beginning a fiber project
for the residents of the Shaker Ridge Subdivision in our
Auburn exchange.
Up to this point, we have been able to use over $25
million of general funds to finance our construction,
but now we are in a position where we will need
a loan in order to continue fiber investment in an
aggressive manner. We are currently working on an
application for a loan with the Rural Utility Service.
After our 2017 projects are complete, we will have
fiber to about 45 percent of our members. We
estimate that it will require an investment near $30
million to raise this percentage to 80 percent of
members in the next five years. As you can see, the
move to fiber takes significant time and capital. We
are also closely monitoring President Trump’s plans for
new infrastructure investment to see if there may be
opportunities for us after any congressional approval.

We, and our advocates in Washington at NTCA – The
Rural Broadband Association, have been doing a
great job making sure the decision makers know
how important broadband is to rural areas. I recently
watched a hearing where Representative Comer
talked about the importance of broadband in his
rural district. We spent time with Representative
Comer and Representative Guthrie in Washington
earlier this spring educating them about broadband.
Representative Guthrie also made a special trip to our
Bluegrass Cellular headquarters in Elizabethtown to sit
down with us to discuss these issues in further detail.
When you see our representatives, please thank them
for taking the time to learn about our Cooperative
and what we do to help our communities. We asked
both Representatives to ask the FCC to fully fund the
federal universal service program. We have seen cuts
to this program in the last few years that will restrict the
amount of investment we will be able to make in the
future. Both Representatives signed on to a letter to
the FCC, and we greatly appreciate their support! Our
ability to reach even more members with fiber relies on
this funding.
The Cooperative remains in outstanding financial
condition with total assets now exceeding $80 million,
which about half of that is from our investment in
Bluegrass Cellular. This investment continues to pay
dividends for the Cooperative that we have used for
fiber investment and to pay capital credits to you. The
board approved a $350,000 general retirement in
2016, and we also retired over $233,000 for estates.
The Cooperative has now shared approximately
$11.77 million with members through capital credit
checks. That’s incredible!
All of this is only possible because of a strong universal
service policy, the success of Bluegrass Cellular, and
through the support of you, the member. We take our
responsibility to you very seriously, and will continue
to strive to bring the best services possible to you and
our community. Thank you for being a Cooperative
member, and I hope to see you at our Annual
Meeting on August 4. Thank you for allowing me, our
employees, and our board to work for you each and
every day. May God bless you and may God continue
to bless our Cooperative!
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Official notice is hereby given of the
th

64 Annual Meeting

FRIDAY, AUGUST 4, 2017 at 7:00 PM
Registration begins at 6:30 p.m. at
Logan County High School
2200 Bowling Green Road
Russellville, Kentucky

At the Annual Meeting, you will
elect members to represent you
on the Logan Telephone Cooperative
Board of Directors. The candidates
shown have been nominated.

COREN ESTES
Auburn 1

ALAN SMITH
Lewisburg 1

Scholarship winners will be introduced.
Refreshments will be served. Each
member present will receive free gifts
and will be eligible for cash and prizes
at the end of the evening.

LOGAN TELEPHONE COOPERATIVE

Knowledge...Experience...
Commitment.
JOHN LEE BARNES
Box 55 • Adairville, KY 42202

JERRY HUGHES

4898 Friendship Road • Auburn, KY 42206

JEFF CAMPBELL

4945 Schley Road • Adairville, KY 42202

EDDIE SCHWEERS

1264 Quality Road • Lewisburg, KY 42256

COREN ESTES

211 Turner Road • Auburn, KY 42206

ALAN SMITH

635 Parker Road • Lewisburg, KY 42256

DONALD HOLLOWAY

1583 Dunmor Deer Lick Rd • Lewisburg, KY 42256

DON SULLIVAN

10311 Provo Road • Rochester, KY 42273

BOARD OF DIRECTORS
The directors are elected to serve the needs of the Cooperative and to recognize
and report the needs and concerns of the members in their represented exchanges.
Directors help to guide and facilitate important decisions that impact Logan
Telephone Cooperative and its subsidiary. Each director demonstrates a sincere
sense of dedication to his duties. Generous amounts of time and study are required
of the board to ensure that the members have access to affordable, high-quality
telecommunication services.
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Congratulations

Logan Telephone Cooperative has awarded educational scholarships to three local students
who plan to further their education after high school. The 2017 scholarship winners are:

EMILY JENKINS

ASPEN ARNOLD

AMY ROSSER

EMILY is the daughter of Nathan and Diana Jenkins.
She plans to attend Kentucky Wesleyan College in the fall
to pursue a degree in biology.
ASPEN is the daughter of Ray and Lisa Arnold.
She plans to attend Murray State University to study psychology.
AMY is the daughter of Lisa and the late Joseph Rosser.

She plans to attend Southcentral Kentucky Community and
Technical College in the fall to pursue a degree in nursing.
The Logan Telephone Cooperative Educational Scholarships
are awarded based on the applicant’s written essay, financial
considerations, grade point average, and involvement in
extracurricular activities. To qualify for a scholarship, the
applicant’s parent(s) or guardian must have a good standing
membership in the Cooperative.
This is the 20th year that Logan Telephone has awarded
scholarships. Since 1998, LTC has awarded $78,000 to local
students to help further their education.
Scholarship winners will be introduced at the Cooperative’s Annual Meeting on Friday, August 4.

WE WISH ALL THREE SCHOLARSHIP RECIPIENTS
THE BEST OF LUCK IN THEIR COLLEGE ENDEAVORS.

LOGAN TELEPHONE COOPERATIVE

Logan Telephone Cooperative
Named Certified Gig-Capable
Provider by NTCA–The Rural
Broadband Association
Arlington, Va. – Logan Telephone Cooperative has been recognized by NTCA–The Rural
Broadband Association, the premier association representing nearly 900 independent,
community-based telecommunications companies that are leading innovation in rural and smalltown America, as a Certified Gig-Capable Provider for delivering gigabit broadband speeds and
enabling technological innovation in the Adairville, Auburn, and Lewisburg communities.
As a Certified Gig-Capable Provider, Logan Telephone joins a national campaign to build
awareness and industry recognition of community-based telecom providers that have built
communications networks capable of delivering Internet speeds of up to 1 gigabit per second,
which is 100 times faster than those currently available in many U.S. households. Logan Telephone
also received tools to promote itself as a Gig-Capable Provider in the Adairville, Auburn, and
Lewisburg communities and will be recognized in NTCA media, on the NTCA website, and during
association conferences and events.
“I applaud Logan Telephone Cooperative for its commitment to delivering the Internet’s fastest
speeds—an accomplishment worthy of much praise considering the unique and challenging
circumstances small, community-based telecommunication providers operate under every day
in serving some of our country’s most rural and remote communities,” said NTCA Chief Executive
Officer Shirley Bloomfield. “By building a gigabit-capable network, Logan Telephone has not only
overcome these challenges, but also shattered conventional benchmarks for broadband speed
to enable cutting-edge technologies that drive innovation and promote economic development
in their communities, region and nationwide.”
To achieve certification, telecommunications companies must show that gigabit technology is
currently commercially available within 95% of one or more exchanges or census blocks within
its serving territory and that such service can be provided without new trenching or stringing new
aerial facilities. This statement must be confirmed by a letter from an engineering firm or other
independent source involved in the company’s network planning, deployment, or operation.
More information about the NTCA Gig-Capable Provider certification program is available at
www.ntca.org/gigcertified.

About NTCA–The Rural Broadband Association

NTCA–The Rural Broadband Association is the premier association
representing nearly 900 independent, community-based
telecommunications companies that are leading innovation in
rural and small-town America. NTCA advocates on behalf of its members in the legislative
and regulatory arenas, and it provides training and development; publications and
industry events; and an array of employee benefit programs. In an era of exploding
technology, deregulation and marketplace competition, NTCA’s members are leading the
IP evolution for rural consumers, delivering technologies that make rural communities
vibrant places in which to live and do business. Because of their efforts, rural America is
fertile ground for innovation in economic development and commerce, education, health
care, government services, security and smart energy use. Visit us at www.ntca.org.
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ATLANTA has it.
DENVER has it.
DALLAS has it.
NASHVILLE has it.
has it.
Contact us today at 270-542-4121, 270-934-4121,
or by email at cservice@logantele.com for more information.
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COMMON WI-FI PROBLEMS THAT CAN
AFFECT YOUR INTERNET EXPERIENCE

It seems like every electronic device that we bring into our home these days is wireless enabled.
This is hugely convenient in that it helps remedy the need for a new physical wire to each device.
Unfortunately, this convenience does have its limitations, and they are rarely publicized. Newer
5GHz enabled devices are making great strides in mitigating interference and congestion
issues, and over time most devices are moving to that band. However, there are still
millions of devices in use today that are only capable of working on the legacy 2.4GHz
band, and that is where we continue to see the majority of our customer complaints.

Did you know that when utilizing legacy 2.4GHz wireless networks, your device is sharing
the same wireless band as your cordless phones, baby monitors, walkie-talkies, car alarms,
driveway monitors, wireless cameras, children’s toys, and countless other devices? In
addition, microwave ovens operate by emitting a very high power signal in that same 2.4GHz
band. Older microwaves, especially, have poor shielding and have great potential for limiting
the effectiveness of your network while in operation. Even your neighbor’s wireless network can cause
interference in your environment! There are an endless number of outside factors that can change your
network environment without warning, and with only three unique
channels available on the 2.4GHz band, some level of interference
is nearly unavoidable in many homes today. With that in mind,
here are a few best-practice suggestions for things that you can
control that can improve your overall experience:

Keep your router out in the open.

Many people like to hide their wireless router equipment
out of sight under a desk or in a closet. As a rule of thumb,
if you can see your router, it will be much more likely to
cover your environment with a strong Wi-Fi signal. It may
not be pretty, but the higher off the floor the better! If you
are using our equipment for your wireless network, our
technicians will help you determine the location to best
maximize the effectiveness of the wireless router at the
time of the installation.

Limit heavy usage in areas where
your Wi-Fi signal is weak.

As a Wi-Fi signal gets weaker, the amount of data that
can be transmitted per second from the router to the
end device reduces exponentially, and a 2.4GHz radio
can only transmit data to one device at a time. A poor
signal, mixed with heavy usage on a single device (think
of your teenager’s cell phone streaming Netflix in their
upstairs bedroom with the door closed) can ruin the user
experience on ALL other devices as they wait their turn to
receive data from the router.

The more devices you connect, the slower
your wireless network will be.

Again, only one device at any given time is receiving data
from the 2.4GHz radio. The more active devices waiting on
data, the longer you’ll wait for your turn to come around.
When one or more of those devices have a poor signal,
the effect is multiplied.

Limit HD video streaming to wired or 5GHz
connected devices whenever possible.

High bandwidth video streaming (especially HD quality
video) uses a ton of airtime on your wireless network, and
huge chunks of your total available connection to the
Internet (your Internet “speed” package). Even on a strong
2.4GHz signal, a single HD video stream can negatively
affect the speed with which other wireless devices can
access the Internet.

Lower your streaming video resolution.

Services like Netflix offer the ability to limit your streaming
resolution in your account settings. If you experience
frequent buffering or you fear that one device is hogging
the available wireless airtime, try setting the resolution
down a notch.

Call our Help Desk!
270-542-7709 or 270-934-2202

If none of these suggestions seem to help, call our Help
Desk anytime. We have someone to take your calls 24/7.
We have several tricks up our sleeves that we can try,
and we are adding new visibility features every day to
allow us to help you monitor your network and your
Internet connection for problems. If needed, you can even
schedule an appointment to have our service technicians
scan your environment for outside influences and help you
optimize your network.
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CONSOLIDATED BALANCE SHEET
YEAR ENDING DECEMBER 31

ASSETS

Cash and Cash Equivalents
Investments
Accounts Receivable (Net)
Materials and Supplies
Other Current Assets
		
TOTAL CURRENT ASSETS
		
Investments in Affiliates
Other Noncurrent Investments

2016

2015

$2,251,096
677,496
546,393
724,408
135,135

$4,148,390
981,997
469,666
537,224
129,438

$4,334,528

$6,266,715

$41,415,728
2,820,694

$34,404,741
2,688,724

TOTAL NONCURRENT ASSETS
		
Telecommunications Plant in Service
Telecommunications Plant under Construction
Less Accumulated Depreciation

$44,236,422

$37,093,465

$64,382,171
1,698,387
34,540,250

$62,028,656
3,782,322
36,031,334

NET PROPERTY, PLANT, AND EQUIPMENT

$31,540,308

$29,779,644

TOTAL ASSETS

$80,111,258

$73,139,824

$772,716
131,295
381,736
187,255

$829,108
123,634
168,456
430,494

$1,473,002

$1,551,692

$1,914,169
974,528

$2,520,958
816,342

$2,888,697

$3,337,300

5,083
20,446,889
55,297,587

4,992
19,399,654
48,846,186

TOTAL MEMBERS’ EQUITY

$75,749,559

$68,250,832

TOTAL LIABILITIES AND MEMBERS’ EQUITY

$80,111,258

$73,139,824

LIABILITIES AND EQUITY
Accounts Payable
Advanced Billing and Customer Deposits
Accrued Income Taxes
Other Current Liabilities
TOTAL CURRENT LIABILITIES
Deferred Income Taxes
Postretirement Benefit Obligation
		
TOTAL NONCURRENT LIABILITIES
Memberships Issued
Patronage Capital Credits
Retained Earnings
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CONSOLIDATED STATEMENT OF INCOME
YEAR ENDING DECEMBER 31

OPERATING REVENUES
Wireline
Internet
Miscellaneous
		
TOTAL OPERATING REVENUES
		

2016

$6,955,572
1,944,719
350,835

$10,304,493

$9,251,126

OPERATING EXPENSES		
Plant Operations and Depreciation
Customer and Corporate Operations
Operating Taxes
Nonregulated
		
TOTAL OPERATING EXPENSES
		
NET OPERATING MARGINS

$5,094,329
1,774,371
634,971
1,904,763

$4,470,713
1,655,619
533,704
1,843,729

$9,408,434

$8,503,765

$896,059

$747,361

NONOPERATING INCOME (EXPENSE)		
Income from Affiliates
Interest Income
Non-Operating Expenses
		
NET MARGINS BEFORE INCOME TAXES
		
Income Tax Expense
		
NET MARGINS
		
Other Comprehensive Income (Loss)
		
TOTAL COMPREHENSIVE INCOME
		
		

2015

$7,792,818
2,089,806
421,869

$11,508,608
87,599
(738)

$6,152,411
86,527
(437)

$12,491,528

$6,985,862

4,220,490

1,430,049

$8,271,038

$5,555,813

(233,384)

(1,332,324)

$8,037,654

$4,223,489

10725 BOWLING GREEN ROAD
P.O. BOX 97
AUBURN, KY 42206-0097
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