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We wanted to show an extra measure of
appreciation during our recent Customer
Appreciation Week to our local teachers who we
respect so much. Kentucky teachers have been
facing great battles even before the pandemic.
They have been asked to do more with less due
to state budget cuts. The uncertainty of their
retirement pensions have led to even more stress
in the last several years as they try to plan for
their families’ futures. Now they are being asked
to do even more for our children. Reinventing
how they educate students virtually, while
trying to protect themselves, their families, and
the students they serve.

announced that to show these teachers and
school staff how much they are appreciated, we
will be providing a grant of $2,500 to each of
these schools. Yes, that’s a total of $10,000!!
Our only requirements for the schools to receive
these grants will be that their leadership use
them in a way that will let the teachers know
how much they are appreciated.

feeding, transporting, and protecting our
children. Our community is a much better
place because of you and your efforts, and we
hope you understand how much you are truly
appreciated! Thank You!

We want to thank our teachers and let you know
your efforts are not going unnoticed, and we
appreciate the work you do each and every day
to help our kids become better. We extend this
thanks to all school staff involved in educating,

At LTC Connect, we felt it was past time to show
some of our teachers the appreciation they
deserve. We are blessed to have four elementary
and middle schools in our service area Adairville, Auburn, Chandlers, and Lewisburg.
During our Customer Appreciation Week, we
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becomes nice enough to work in March. They will
be working in parts of the Adairville, Rochester,
and Logansport exchanges.
Hello Members! Thanks for opening our latest
newsletter to see what has been happening at
your Cooperative. The employees of LTC Connect
have been extra-busy throughout the last
several months. I am extremely proud of the way
employees have embraced the challenge of serving
each member in the best way possible during the
pandemic. They are doing some great work!
Our fiber construction in the eastern portion of the
Auburn exchange continues, and we are keeping
our fingers crossed that the weather will cooperate
and allow our contractors to complete that project
before the end of the year.
On October 7 we held the bid opening for our 2021
construction project and received a good bid from
Floyd’s Equipment, which is based in Sikeston, MO.
This will be the first project they have done for us.
We are familiar with them as they have done quite a
bit of work for our friends over at Ballard Telephone
Cooperative in LaCenter (Ballard County), KY. They
should be ready to hit the ground running once
they receive all the fiber needed and the weather

Our primary focus at the Cooperative remains on
how to get fiber to more members each year. As we
work through our future budgeting and planning
over the next few months, we’ll be exploring ways
to increase the amount of construction we are
doing each year to try and reach more members,
more quickly.
I had a great time with our first virtual customer
appreciation event we held October 19-23. We
decided to have this event since we could not have
our Annual Meeting or Christmas Open House this
year. We went live on Facebook each day to talk
about things going on at the Cooperative and gave
away some fun prizes. Thanks to those of you that
joined us and congratulations to all our winners!
The big announcement of the week was the
announcement of changes we made to our Internet
packages that provided more speed and/or cheaper
prices for all members. One of the best parts of
this change was that no member had to take any
action to get the new speeds or lower prices. The
speed changes were made automatically, and the
pricing changes were reflected on the November

bills. If you did not get to see our videos that week,
go out to our new LTC Connect YouTube page and
watch them there. While you are there go ahead
and subscribe to our YouTube page, so you do not
miss future videos that we are already planning.
We have lots more exciting news coming soon.
Most of you have probably heard by now that
the partners of Bluegrass Cellular have entered
into an agreement to sell the business assets to
Verizon. We believe Verizon has the best resources
to continue to improve wireless services in the
area, and the capital we receive from the sale
should allow us to accelerate our fiber construction
to all members. At the time I am writing this, we
are still waiting to get FCC approval of the sale.
Once that occurs, all Bluegrass Cellular customers
should receive additional information about the
transition, but we expect it to be relatively painless
as wireless customers will be able to continue to
use your existing phones when the change is made
from Bluegrass Cellular to Verizon.
Thank you for allowing us to serve your phone and
broadband needs. We love and appreciate each of
you. I pray that the holiday season will bring each
of you much peace and joy as we all continue to
navigate through uncharted waters.
Merry Christmas to you and yours!
Greg Hale
General Manager

SUBSCRIBE
TO OUR
YOUTUBE CHANNEL

Subscribe to our new YouTube channel so you
don’t miss any of our upcoming educational
videos regarding our services, Wi-Fi, and more.
Simply go to our website at ltcconnect.com and
click the YouTube icon in the bar at the top right
or search LTC Connect on YouTube then click
subscribe.

Internet technical support is available 24/7/365.
Please call 270-542-7709 or 270-934-2202 or email help@ltcconnect.com.

Being a member of LTC Connect is really
a wonderful thing! You not only can receive
broadband Internet wherever you live, great
telephone service, and are actually able to talk
with a person when you call the office...but you
also get cash back! Most businesses don’t work
that way. As a member of a cooperative, you are
also an owner... and ownership includes benefits.
Each year that LTC Connect has an allocable
margin, the margin is allocated to each member
based on the amount of business the member did
with the cooperative. When the board determines
that the financial needs of the cooperative
have been met, they may approve capital credit
retirements.
This year the board at LTC Connect approved a
retirement of $400,000. This marks the 27th
straight year that the cooperative has been able
to make retirements to its members. A total
of over $14 million has been retired back to
members over the life of the cooperative.

This year’s capital credit checks were mailed
mid-October. All members that had service from
1998-2019 should have received a retirement
unless the amount was lower than $10.
Always remember to notify us of any address
change. Your allocations remain with the
cooperative even if you are no longer a member,
and we will need to know your location for any
future distributions.
A cooperative is truly a unique business. When
LTC Connect makes a profit, you’ve made a
profit. Everyone has a stake in the success of a
cooperative. We hope you take pride in being a
member of LTC Connect!
If you have any questions, please visit
ltcconnect.com/capital-credits or give us a call at
270-542-4121 or 270-934-4121.

Evin Pentecost
Customer Service Consultant
Began July 6, 2020
Evin came to LTC Connect with over seven
years of customer service experience from
Ferrellgas. Evin holds an associate degree
in human resources from Hopkinsville
Community College. She is originally from
Auburn, but she and her husband, Shawn,
now live in Russellville.

Welcome Our Newest Team Member

Cooperative Membership Really Pays Off

LTC Connect Celebrates Being Named Smart Rural CommunitySM Provider
The Road to a Smart
Rural Community

Recreation

The road to a Smart Rural CommunitySM starts with collaboration
between rural broadband providers and forward thinking
community members. The NTCA Smart Rural Community
program celebrates the commitment of these individuals to drive
growth and create opportunities within their communities.
Robust broadband networks built by Smart Rural Community
providers power economic development, effective education,
state-of-the-art health care and so much more.
Learn more at www.NTCA.org/smart

E-Commerce

Precision
Agriculture

CLINIC

LTC Connect has recently been named a Smart
Rural CommunitySM (SRC) provider by NTCA–The
Rural Broadband Association. SRC is a national
network of communities powered by innovative
rural broadband providers that are building
a brighter future for small-town America.
The program promotes rural broadband and
its role in supporting innovative economic
development, effective education, efficient
energy distribution and use, state-of-the-art
health care, and other important issues for rural
America.

Health &
Welfare

Broadband Enabled. Locally Driven. Globally Connected.®

“LIKE” us on Facebook to be included in future contests,
drawings, and to get information regarding community and company events.

10725 BOWLING GREEN ROAD
P.O. BOX 97
AUBURN, KY 42206-0097

In-Touch
Published quarterly for members of LTC
Connect, established in 1954; serving
Adairville, Auburn, Dunmor, Lewisburg,
Logansport, and Rochester.
Board of Directors:
President
Alan Smith
Vice President
Coren Estes
Secretary
Don Sullivan
Treasurer
Jerry Hughes
President, Cellular Division
Donald Holloway
Vice President, Cellular Division
John Lee Barnes
Secretary, Cellular Division
Jeff Campbell
Treasurer, Cellular Division
Eddie Schweers

Comments, questions, or suggestions
for articles should be directed to:
Kristen Brawner Herndon
LTC Connect
P. O. Box 97
Auburn, KY 42206-0097
Phone: 270-542-4121
E-mail: kherndon@ltcconnect.com
Office Hours
7:30 a.m. to 4 p.m. Monday thru Friday
Call Before You Dig
Call 811

