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General Manager Greg Hale was presented the 2020 NTCA Rural 
Broadband PAC Board Member of the Year award at this year’s 

NTCA – The Rural Broadband Association annual conference. The 
PAC is the voluntary, non-partisan political action committee of NTCA, 

and Greg serves as the Kentucky representative on the board. The 
PAC provides financial support to federal congressional candidates who 

understand telecommunication issues and educates those less aware about 
the legislative and regulatory issues that are unique to companies like ours. 

The NTCA spokesman stated, “Greg has been instrumental in our PAC’s success 
in numerous ways. During the PAC’s 50th Anniversary year in 2019, Greg produced 

a special celebration video featuring PAC founder Jim Bass, which is truly a treasure 
following Mr. Bass’s passing last year.” With an active law career that spanned more 

than 70 years, James Bass helped secure funds for rural telephone systems to bring 
modern telephone service to rural areas. He was pivotal in the creation of NTCA, where 

he served as one of the organization’s earliest presidents. Bass continued  his leadership 
with service for more than 50 years as legal counsel.

The NTCA spokesman went on to recognize Greg stating, 
“In 2020 Greg embraced the opportunities of virtual 

fundraising and coordinated events with members of 
the Kentucky delegation. He also helped us end 2020 

on a high note by facilitating multiple year-end PAC 
donations from new contributors. Please join us 

in extending congratulations and thanks to Greg 
Hale!” 

Greg’s passion for promoting the PAC to his 
peers coupled with his outreach to members 

of Congress regarding the issues unique 
to rural broadband make him a 

tremendous advocate for 
our industry.

2020 NTCA Rural Broadband
PAC Board Member of the Year

Congratulations to 
General Manager

Greg Hale
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Happy Spring Members! Spring is always my favorite time of year. When the flowers 
bloom, the grass greens, and everything comes back to life. Spring gives me a boost in 
my step, and I know that more time spent in the sunshine is coming in the months ahead, 
even if a great deal of my time will be on a lawnmower. Spring also signals that the weather 
will allow for more fiber construction to begin. Our 2021 contractor, Floyd’s Equipment, 
will have started their work by the time you receive this newsletter. Our 2021 project will 
begin in the northern part of our service area in Logansport and parts of Rochester, and 
it will end up in our southern-most area in parts of Adairville. You can view a map to 
see where our 2021 construction will take place by visiting ltcconnect.com/fibernet. We 
continue to prioritize our projects by wirecenters where we can reach the most members 
for the amount we plan to invest and construction we can complete each year.  We are 
continuing to try and find ways to accelerate our construction and fiber-build plans.  This 
construction is challenging and takes some time, and we are thankful for your patience 
as we work to reach those of you in the most sparsely populated parts of our network.

Our ultimate goal is to reach every member with fiber. Through 2020 we have invested 
approximately $38 million in fiber to reach approximately 73% of members. We plan to accelerate our investment in the next few years 
with the goal of reaching all members with fiber by the end of 2024. Since we have the most expensive areas yet to build, we estimate 
that another investment equal to what we have already spent will be required to serve the remaining 27% of broadband members. The 
good news is that our financial forecasts currently support this investment while also keeping the Cooperative debt-free. A recent study 
showed that approximately 23% of rural homes now have fiber availability, so we are well ahead of the rest of the nation with 73% of LTC 
Connect members now having access to fiber.  

You may also remember we were approved for a $34 million loan from USDA a few years ago. This loan was designed to cover five years 
of construction if needed. I am proud to report that due to continued good Universal Service support from the FCC and your support of 
the Cooperative, we have not needed any capital from this loan, and we do not plan to use this loan in the future.  

As most of you know, the sale of Bluegrass Cellular to Verizon was completed on March 5, 2021. Selling our portion of this investment 
was not something that we really wanted to do, but conditions in the wireless market and our inability to have enough capital to upgrade 
the network to 5G technology in the future made the sale the best decision for the Cooperative.  Verizon has capital and spectrum 
resources that should allow them to upgrade the network we built. Our involvement with Bluegrass Cellular helped bring wireless 
coverage to many rural areas of the state and the Cooperative service area that other large companies would not serve.  I believe it has 
also led to other companies providing better coverage in these areas to try and keep up with the coverage that Bluegrass was providing. 
We have no control over that network anymore, but we are hopeful and see signs that Verizon will continue to invest in these service 
areas. The sale has put us in an even stronger position to continue our fiber builds and ensure that the Cooperative can remain financially 
healthy in the future.  

Spring is also a time we see more digging activity in our areas. I cannot emphasize enough how important it is to call 811 or visit 
kentucky811.org to have your lines located.  Fiber is basically glass that carries laser signals to make your phone and Internet services 
work. Putting fiber back together is expensive, it takes time, and we know you do not want to interrupt the services of your neighbors.  
Please remember this important step and call 811 before you start any digging on your property or the property of others.

There are so many things happening at your Cooperative! I wish I had more space to let you know about them all. Follow us on Facebook 
or visit our webpage at ltcconnect.com for more news and to keep up with everything happening at your Cooperative. I hope you have 
a wonderful spring, and thanks for your membership at LTC Connect.

Manager’s Message

Whitney is originally from Iowa where she 
graduated with a bachelor’s degree in health 
leadership from Buena Vista University.  She 
is new to the telecom industry, but she has 
been working in human resources for over four 
years.  She and her husband, Doug, reside in 
Spa with their seven dogs! 

Welcome Our
Newest Team Member

Whitney Harris
Human Resources Manager/Executive Assistant
Began December 28, 2020
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How do I add an email address 
to my safe sender list?
Set up your email client to deliver important notifications
to your inbox from LTC Connect

Email clients (such as Outlook, Gmail, Yahoo, and others) 
filter incoming messages into spam or junk folders to keep 
unwanted and suspicious mail out of inboxes. These filters 
sometimes mistakenly move legitimate messages into the 
wrong folder.

To avoid missing important notifications from LTC Connect, 
please take the following steps to confirm LTC Connect 
emails will reach your inbox. 

Add an address as a safe sender

Most email clients provide a “safe sender” or “whitelist” 
option for trusted contacts in the address book.

We will be sending important emails from cservice@
ltcconnect.com. To ensure that you receive emails from this 
address we recommend that you add it to your safe sender 
list, a process that is sometimes called “whitelisting.”

How to whitelist using common email clients

To add a trusted contact in some of the most popular email 
clients, take the following steps:

Apple Mail (desktop)
If Apple Mail delivers a legitimate message to junk, you have two 
options:

   Teach Apple Mail’s filter to allow future messages. 
   Open the junk folder and find the message. Move the 
message into the inbox.

   Add your From email to the address book. 
   Open the message, right-click the sender email address, 
and choose Add to Contacts.

Mail (Apple iOS mobile devices)
If Mail delivers a legitimate message to junk, you have two options:

   Teach Mail’s filter to allow future messages. 
   Open the junk folder and find the message. Move the 
message into the inbox.

   Add your From email to the address book. 
   Open the message and tap the From email address. Then 
tap Create New Contact to input the address in the contacts 
list.

AOL Webmail
If AOL Webmail delivers a legitimate message to spam, you have 
two options:

   Mark a received campaign as Not Spam. 
   Open the spam folder and click the message. Click the OK, 
Not Spam button.

   Add your From email to the address book. 
   Click Contacts in the navigation pane then click the New 
Contact icon. Input the email address and click the Add 
Contact button.

 

Gmail (desktop and mobile)
If Gmail delivers a legitimate message to spam, you have two 
options:

   Mark a received campaign as Not Spam. 
   Open the spam folder and click or tap the message. Click 
Not Spam.

   Add your From email to the address book. 
   Open the contact list, click or tap New Contact, and input 
the address.

Outlook (desktop app)
If Outlook delivers a legitimate message to junk, you have two 
options:

   Mark a received campaign as Not Junk. 
   Open the junk folder and click the message. Click Not Junk.

   Add your From email to the address book. 
   Open the message, right-click the sender’s name, and 
click Add to Contacts.

 

Outlook.com
If Outlook.com delivers a legitimate message to junk, you have two 
options:

   Mark a received campaign as Not Junk. 
   Open the junk folder and right-click the message. Click Not 
Junk.

   Add your From email to the Safe Recipient list. 
   Click the gear icon and choose Options. Click the Safe 
and Blocked Senders link, click Safe Senders, and input the 
message’s From email address.

 

Yahoo Mail
If Yahoo Mail delivers a legitimate message to spam, your 
subscriber can do two things.

   Mark a received campaign as Not Spam. 
   Open the spam folder, click the message, and click Not 
Spam.

   Add your From email address to the address book. 
   Open the message and click the Add to contacts button 
next to the From email address.
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Published for members of LTC Connect, 
established in 1954; serving Adairville, Auburn, 
Dunmor, Lewisburg, Logansport, and Rochester.

In Touch

Phone: 270-542-4121 or 270-934-4121
E-mail: cservice@ltcconnect.com
Office Hours: 7:30 a.m. to 4 p.m. Monday thru Friday

Before You Dig: Call 811 or 811NOW.com

LTCCONNECT.COM 800.343.8086
getstarted@pinnaclemgp.com
pinnaclemgp.com

Promote your business!

Advertise in the 2021 directory and on 

• Website Design          • Social Media         • Design Services
• Video Production         • Targeted Campaigns

Additional Marketing Services Available:
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