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ANNUAL REPORT2021 

A Message from 
the Manager

Hello Members!  It is always an honor to present an update on your Cooperative.  
The past year has been a period of extreme challenges but also great success for LTC 
Connect.  The pandemic has required us to adjust our procedures and methods, but 
our staff has worked hard to keep moving forward, and we have seen great growth 
and progress.  Before the pandemic we had 4,496 broadband customers and 5,156 
members.  At the end of July 2021, we now have 5,290 broadband customers and 5,717 
members.  That is growth of 18% in broadband customers and 11% in members in 
just 18 months.  The pandemic, new homes, and our ability to offer broadband service 
without a phone line are the primary reasons for this explosive growth.  Many of our new members had to complete service 
applications through our drive-thru window and wait extended times for their services to be installed due to all the new 
activity.  I want to say thank you to all members for your patience.  I also want to say thank you to our great team of employees 
for their dedication to our members during these trying times.

Our main priorities remain keeping our service levels high for new and existing members while deploying fiber to as many 
members as possible.  Unfortunately, our 2021 fiber construction project has been hindered as our contractor is experiencing 
delays in receiving the fiber cable needed to complete these projects.  The Logansport portion of the current project should be 
completed in the next few weeks, and our contractor is now working in the Rochester exchange.  Once they are finished with 
the Rochester portion of the project, they will be moving to Adairville, but it is unlikely our 2021 project will be completed 
this year.  

Our ultimate goal is to reach every member with fiber.  Currently 75% of members have fiber availability, which will increase 
in the next few months as portions of our 2021 project are completed.  The federal government is appropriating more money 
every day to federal agencies, state governments, and local governments that will be used for additional broadband deployment 
in our country.  This will lead to even more demand for fiber and other broadband equipment.  We are being proactive and 
asking our contractor to order additional fiber as early as possible to try and avoid future delays.  We have also placed a large 
fiber order to increase our own fiber inventory to try and keep our projects moving.  Many suppliers are now quoting delivery 
dates 62 weeks from the time of order.  Our industry is also being affected by supply chain issues that you see in many other 
industries.

In July your board of directors approved the largest capital credit allocation in the history of the Cooperative with a $4,570,177 
allocation to members.  Our allocations have been very good recently as we have invested approximately $40 million in fiber 
the last several years, and we are receiving significant Universal Service and Connect America Funding to help with this 
investment, which produces larger margins.  The amount allocated to members for 2020 represents 90% of what members 
paid to the Cooperative in 2020.  At our August board meeting, your directors also approved an $800,000 general retirement 
to go to past and present members.  This will be the largest general retirement in Cooperative history.  This retirement, along 
with the board’s current policy of paying capital credit accounts in full upon the death of a member, will increase the total 
capital credits paid out to more than $15.5 million by the end of this year.  

With the current surge in COVID cases, we have made the difficult decision to cancel this year’s Annual Meeting.  However, 
we will host a drive-thru customer appreciation event on September 24 at our headquarters along with providing an 

update on the Cooperative via our YouTube channel on September 29.  Please see the next page for more details.

Thank you again for your membership in your Cooperative.  Because of you, we can continue to invest
in the broadband services that have become so critical to the quality of life in our communities. 

May God bless and protect you and yours and may God continue to bless our Cooperative.

Greg Hale
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Due to the rising cases of COVID-19 in our community, LTC Connect has decided 
to cancel this year’s Annual Meeting.  However, we will host a drive-thru customer 
appreciation event at our headquarters on Friday, September 24 from 10 am to 2 pm 
where you can stop by to pick up a gift and also register for great prizes like a TV, 
iPad, bill credits, and more. General Manager Greg Hale will provide an update on 
the Cooperative via our YouTube channel on Wednesday, September 29 at 2:00 pm 
where he will also announce the prize winners. Prize winners will also be contacted 
by PHONE. We will not ask for any personal information when notifying winners so 
always be cautious about giving out personal information through phone or email.

Drive-Thru Customer Appreciation Event     

Friday, September 24           
10:00 AM – 2:00 PM           
LTC Connect Headquarters (10725 Bowling Green Road, Auburn)

Cooperative Update & Prize Winners Announced  

Wednesday, September 29         
2:00 PM

The free gift is only available to those that attend the drive-thru event. Event is for LTC Connect members only.

Please fill out the below prize entry form and bring it with you. If you cannot attend, you can mail the form to 
LTC Connect, ATTN: Prize Drawing, P.O. Box 97, Auburn, KY 42206

or enter online at www.ltcconnect.com/win. All entries must be received by September 24.

Annual Meeting         
Converted to Drive-Thru 
Customer Appreciation Event

NAME ON MEMBERSHIP: ________________________________________________________________

CONTACT NUMBER: __________________________________________________

ADDRESS: _____________________________________________________________
I give permission to use my name in promotional material if I win.

PRIZE DRAWING
ENTRY FORM

(As Shown on LTC Connect Bill)

                          (Channel linked from our website’s menu bar or search “LTC Connect” on YouTube.)
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JOHN LEE BARNES
1455 Prices Mill Road • Adairville, KY 42202

JEFF CAMPBELL
4945 Schley Road • Adairville, KY 42202

COREN ESTES
211 Turner Road • Auburn, KY 42206

DONALD HOLLOWAY
1583 Dunmor Deer Lick Rd • Lewisburg, KY 42256

JERRY HUGHES
4898 Friendship Road • Auburn, KY 42206

EDDIE SCHWEERS
1264 Quality Road • Lewisburg, KY 42256

ALAN SMITH
635 Parker Road • Lewisburg, KY 42256

DON SULLIVAN
10311 Provo Road • Rochester, KY 42273

Board of Directors
Knowledge...Experience...Commitment.

The directors are elected to serve the needs of the cooperative and to 
recognize and report the needs and concerns of the members in their 

represented exchanges. Directors help to guide and facilitate important 
decisions that impact LTC Connect and its subsidiary. Each director 

demonstrates a sincere sense of dedication to his duties. Generous amounts 
of time and study are required of the board to ensure that the members have 

access to affordable, high-quality telecommunication services.
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The LTC Connect Educational Scholarships are awarded based on the applicant’s written 
essay, financial considerations, grade point average, and involvement in extracurricular 
activities.  To qualify for a scholarship, the applicant’s parent(s) or guardian must have a 
good standing membership in the cooperative.

This is the 24th year that LTC Connect has awarded scholarships.  Since 1998, LTC has 
awarded $102,000 to local students to help further their education.

We wish all three scholarship recipients the best of luck in their college endeavors.

Scholarship Winners
Congratulations to Three Deserving Students
LTC Connect has awarded educational scholarships to three local students who plan to 
further their education after high school.

The 2021 scholarship winners are:

Mallory Whitson
Mallory is the daughter of Greg 
and Wendy Whitson.

She is attending Western 
Kentucky University this fall to 
earn a degree in nursing.

Savannah is the daughter of 
Shane and Shannon Hayes. 

She is attending the University 
of Kentucky this fall to study 
kinesiology: athletic training.

Emma is the daughter of Rondall 
and Daveida Mallory. 

She is attending Lindsey Wilson 
College this fall to earn a degree 
in psychology.

Savannah Hayes Emma Mallory



ANNUAL REPORT2021 

Faster Internet speeds—up to 1 GIG!

The best possible entertainment 
experience with streaming, crystal clear hi-
definition, and file downloads in seconds.

The most reliable and secure connection.

Advanced communication services that 
attract new businesses and level the 
playing field for small communities.

Unlimited bandwidth capacity for data 
transport, off-site data back-up, dedicated 
bandwidth, and much more.

An increase in the value of your home.

LTC Connect is committed to providing the highest 
quality communication services to its members.

Throughout the past few years, we have made significant investments in 
our communities to build upgrades with fiber optics, allowing residents and 

businesses to have technology that advances them clear into the future.

To learn more about fiber technology and to find out
if it’s available at your home, visit ltcconnect.com/fibernet.

Why Fiber?
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Congrats to Abby Hinton of Lewisburg for her selection as a $2,500 Foundation for Rural Service (FRS) 
2021 scholarship winner! Founded in 1994, FRS is the philanthropic arm of NTCA–The Rural Broadband 
Association, of which LTC Connect is a member. 

The FRS Scholarship Program awards one-time scholarships to students from rural communities for 
their first year of college, university, or vocational-technical school. Each student is sponsored by a 
NTCA member company that also contributes a portion of the scholarship award.

Hinton was 1 of just 32 students who were selected from more than 700 applications! 

“FRS is honored to be able to help the students served by NTCA member companies as they head 
off to their first year of school,” said FRS Executive Director Pam Becker. “Congratulations to Abby 
Hinton for receiving this scholarship and thank you to LTC Connect and all our donors who make 
the FRS scholarship program possible each year.” 

“Abby is a very deserving recipient of this honor, and we are so proud to sponsor her with this 
scholarship award,” said LTC Connect General Manager Greg Hale. “The applicants are always very 

high caliber students, and Abby definitely earned this award with her hard work and dedication.”

Abby Hinton Receives Foundation
for Rural Service Scholarship

This is a temporary benefit that will end when the program runs out of funds, 
and the subscriber will be subject to LTC Connect’s undiscounted rates and 
general terms and conditions at the end of the program if they continue to 
receive service. 

Eligible households can enroll directly with the Universal Service 
Administrative Company (USAC) at GetEmergencyBroadband.org. Additional 
information about the Emergency Broadband Benefit is    
available at www.fcc.gov/broadbandbenefit,     
or by calling 833-511-0311. 

Not Just for Low-Income as Free School Lunch Program is also a Qualifier

LTC Connect is participating in the Federal Communications Commission’s new Emergency Broadband Benefit (EBB) program. The temporary benefit will help 
to lower the cost of broadband service for eligible households during the on-going COVID-19 pandemic. 

The $3.2 billion Emergency Broadband Benefit program provides a discount 
of up to $50 per month toward broadband service for eligible households. You 
might think this is just for low-income households, but most schools in our 
area participate in the free lunch program, which is a qualifier for this $50 per 
month temporary benefit. So, if you have a child in one of these schools, you 
should be able take advantage of this program. 

A household is eligible if one member of the household meets at least 
one of the criteria below: 
•Has an income that is at or below 135% of the Federal Poverty 
Guidelines or participates in certain assistance programs, such as 
SNAP, Medicaid, or the FCC's Lifeline program; 
•Approved to receive benefits under the free and reduced-price school 
lunch program or the school breakfast program, including through the 
USDA Community Eligibility Provision, in the 2019-2020 or 2020-2021 
school year; 
•Received a Federal Pell Grant during the current award year; 
•Experienced a substantial loss of income through job loss or furlough 
since February 29, 2020 and the household had a total income in 2020 
at or below $99,000 for single filers and $198,000 for joint filers; or 
•Meets the eligibility criteria for a participating provider's existing low-
income or COVID-19 program. 

UP TO A $50 PER MONTH BENEFIT
ON YOUR BROADBAND SERVICE 
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Premium Wi-Fi is all about getting the 
ultimate Wi-Fi experience you deserve!

with optional LTC Protect Suite, and the 
GigaSpire Blast Router.

LTC CONNECT COMMANDER APP

Ready to take it to the next level? 
LTC Protect Suite is at your service.

With FiberNet and the LTC Connect 
Commander app, you can add on additional 
features that make sense for your lifestyle. The 
LTC Protect Suite includes both ExperienceIQ™ 
and ProtectIQ™ for just $6.95 per month!

The LTC Connect Commander app gives you access to view all the connected devices on 
your network, set up parental controls or a guest network, run speed tests, change your 
SSID and password, and more. LTC Connect Commander puts you in command.

Through the Commander app, the advanced 
parental controls available with the add-on 
LTC Protect Suite lets you manage your child’s 
screen time, the content they are searching, 
and the sites they can access.

EXPERIENCEIQ™ 

Viruses can take over your life, stealing who you are and all the 
information you’ve worked so hard to keep private.  As hackers and 
malware become increasingly more sophisticated, your network 
requires an equally innovative solution. ProtectIQ™ helps keep a lock 
on your network and alerts you when any unwanted visitors try to 

PROTECTIQ™ 

Control of your home Wi-Fi at your fingertips for 
the ultimate Internet experience. Introducing the



GigaSpire Blast Router

More than Internet, you deserve 
the ultimate Wi-Fi experience.

The GigaSpire Blast router not only provides amazing features through the LTC 
Connect Commander app and the ability to add on the LTC Protect Suite with 
advanced parental controls, network protection, and device prioritization, but it 
also gives you the Wi-Fi 6 experience.
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Call LTC Connect today or visit 
LTCCONNECT.COM/COMMANDER 

to learn more about the LTC Connect Commander App, 
the LTC Protect Suite, and the new GigaSpire Blast router. 

Improved Battery 
Life for your Devices

Noti�es when devices are on standby, 
matching connection needs so Wi-Fi 

won’t drain the battery.

Built for the 
Modern Home

No More 
Bandwidth Wars Eliminate Dead Spots

Faster Speeds

No More Lag

Connect multiple wireless 
devices without a�ecting 

your network. 

Smoother streaming, faster 
downloads, improved gaming 

and video conferencing.

Up to 40% faster experiences 
when you connect Wi-Fi enabled 

devices to the GigaSpire Blast.

The GigaSpire Blast will eliminate your 
dead zones and provide superior 

coverage in every area of your home. 
Helps prioritize connections to 
ensure a smoother experience 

for all devices. 
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CONSOLIDATED BALANCE SHEET
YEAR ENDING DECEMBER 31

ASSETS 2020 2019
Cash and Cash Equivalents $3,644,483 $5,365,915
Investments 176,391 230,821 
Accounts Receivable (Net) 696,992 673,684
Materials and Supplies 558,276 553,056
Other Current Assets 187,551 172,803

 Total Current Assets $5,263,693 $6,996,279
 Investments in Affiliates $50,227,023 $46,194,607
Other Noncurrent Investments 4,047,409 3,855,565

 Total Noncurrent Assets $54,274,432 $50,050,172
 Telecommunications Plant in Service $78,909,172 $69,316,530
Telecommunications Plant under Construction 336,094 3,616,312
Less Accumulated Depreciation 35,341,571 34,173,853 

Net Property, Plant, and Equipment $43,903,695 $38,758,989 
Total Assets $103,441,820 $95,805,440 

LIABILITIES AND EQUITY 
Accounts Payable $1,130,419 $832,391
Advanced Billing and Customer Deposits 241,269 183,617
Accrued Income Taxes 68,764 197,079
Other Current Liabilities 163,747 405,834 

Total Current Liabilities $1,604,199 $1,618,921
Deferred Income Taxes $2,075,401 $2,028,065
Postretirement Benefit Obligation 2,215,164 868,648

 Total Noncurrent Liabilities $4,290,565 $2,896,713
Memberships Issued 5,534 5,130
Patronage Capital Credits 27,057,741 25,020,162
Retained Earnings 70,483,781 66,264,514 

Total Members’ Equity $97,547,056 $91,289,806  
Total Liabilities and Members’ Equity $103,441,820 $95,805,440

ANNUAL REPORT2021 
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CONSOLIDATED STATEMENT OF INCOME
YEAR ENDING DECEMBER 31

OPERATING REVENUES 2020 2019
Wireline $10,634,372 $9,220,534
Internet 3,085,888 2,532,914
Miscellaneous 282,599 376,189 

 Total Operating Revenues $14,002,859 $12,129,637

	OPERATING EXPENSES  
Plant Operations and Depreciation $5,957,290 $5,573,482
Customer and Corporate Operations 2,097,494 1,810,488 
Operating Taxes 484,073 486,520
Nonregulated 2,703,856 2,307,370

	Total Operating Expenses $11,242,713 $10,177,860
 Net Operating Margins $2,760,146 $1,951,777

NONOPERATING INCOME  
Income from Affiliates $6,855,664 $5,113,314 
Interest Income 123,132 170,209 
Other Nonoperating Income 232,810 126,566

	Net Margins Before Income Taxes $9,971,752 $7,361,866 
 Income Tax Expense 1,398,497 1,221,564

	Net Margins $8,573,255 $6,140,302
 Other Comprehensive Income (Loss) (1,673,608) 60,190

	Total Comprehensive Income $6,899,647 $6,200,492
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